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	SBA Workshop
	JSEB Certification Training
	Coffee, Cash Flow, & Clarity
	Intro to Quickbooks
	Customer Service & Conflict Management
	customer service august.pdf
	CUSTOMER SERVICE
	CONFLICT MANAGEMENT
	ERICA ALLGOOD, PH.D.
	Join us for this combined workshop that highlights the importance of Customer Service and Conflict Management.  Erica Allgood is a communication consultant, coach and professor with over 30 years of experience. Ivana Gavric, owner of Your Eventors, Inc. has over 10 years of Customer Service experience.  In this workshop, you will learn how to manage conflict with internal & external customers, while learning how to better service them.

	IVANA GAVRIC
	REGISTER TODAY!
	THURSDAY, AUGUST 13TH
	2:00PM - 3:00PM
	DOWNTOWN LIBRARY - ENTREPRENEURSHIP & WORKFORCE DEVELOPMENT CENTER 303 N LAURA ST. JACKSONVILLE, FL 32202



	JSEB_Certification_Training_Flyer Final (2).pdf
	What You’ll Learn:
	Key Program Requirements:
	Why Join the JSEB Program?
	JSEB Builds Opportunities Through:

	Certification to Contracts - Flyer 2.pdf
	Stop Guessing. Learn How
	CONTRACTS ARE WON
	from the Buyers Themselves
	From Certification to Contracts:
	Understanding Procurement and Becoming Procurement Ready
	10:00 AM-12:00 PM ET | August 11 & August 13, 2026
	This isn't another procurement seminar.  It's a practical roadmap designed to help small businesses understand how procurement works, what buyers expect, and how to compete more effectively for contract opportunities.

	Major Takeaways
	Why Attend
	RESERVE YOUR SEAT
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