


Upcoming Events

Intro to Quickbooks
Flyer Attached

Customer Service & Conflict
Management

Flyer Attached

NIL Is For Everyone
Flyer Attached

JSEB Certification Training
Flyer Attached

Hiring Like a Pro Workshop
Flyer Attached

Can Your Business Handle Bigger
Opportunities?
Flyer Attached

Coffee, Cash Flow, & Clarity
Flyer Attached

Business to Breakthrough Business

Success Workshop
Flyer Attached

e

www.jseb.jacksonville.gov/events

u

Jacksonville small and Emerging Business






CUSTOMER //K CONFLICT
SERVICE MANAGEMENT

Jc?in gs for this. combined workshop that ERICA ALLGOOD, F
highlights the importance of Customer PH.D :
Service and Conflict Management. Speaker

Erica Allgood is a communication
consultant, coach and professor with over
30 years of experience. Ilvana Gavric, owner
of Your Eventors, Inc. has over 10 years of
Customer Service experience.

In this workshop, you will learn how to
manage conflict with internal & external
customers, while learning how to better
service them.

IVANA GAVRIC
Speaker

REGISTER TODAY!

THURSDAY, JULY 9TH

@ 2:00PM - 3:00PM

DOWNTOWN LIBRARY - ENTREPRENEURSHIP &
WORKFORCE DEVELOPMENT CENTER
303 N LAURA ST. JACKSONVILLE, FL 32202

%anced Communication
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JSEB CERTIFICATION TRAINING
For Profit Businesses

Jacksonville Small and Emerging Business

ﬂ Location:
865 Golfair Blvd.
Jacksonville, FL. 32209

Recurring every second Tuesday of the month at 2PM

® g Hosted by: Bingham Parkinson

What You'll Learn:

Overview of the JSEB Process
Pre-Certification Requirements
Application Guidance

Site Visit Expectations

Key Program Requirements:

e Business cannot be pass-through

e Must perform at least 40% of contract work

e Open to For-Profit entities

e Business must be located in Duval County and Business Owners personal residence
must be located in Duval, Baker, Clay, Nassau, or St Johns County.

e Business must be 51% owned, operated, and controlled by an eligible individual

Why Join the JSEB Program?

e Maximize procurement opportunities with the City of Jacksonville
e Increase visibility and contract access

e Gain tools for long-term business sustainability

e Receive training, technical assistance, and community support

JSEB Builds Opportunities Through:
e Legislative Advocacy

Education Equity

Community Engagement

Capital Access

Contract Opportunities
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CASH FLOW
3 CLARITY

This in-person pop-up
series is designed for
individuals, new and
aspiring business owners.

3 J SE B ENTREPRENEURSHIP @ WORKFORCE
—_ . DEVELOPMENT CENTER

~ July 16thand 30th

10am-12pm
SIGN UPHERE

JSEB Center (=2 ) Munpay gf FL
865 Golfair Blvd g /)-

&
W

These are short, 10-15 An interactive session de?lgnec.l to Enjoy free coffee
minute, real help you get focused and financially while we chat
conversations over coffee. organized. Enjoy real conversations '

while gaining practical strategies to
better manage your money and
grow your business.
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itsmymoney.info
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Scale for 10x Growth
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Learn the key practices and mindsets top
businesses use to scale with clarity and
less stress.

s Who should attend: CEOs with

~ 3-100 employees.

@ JSEB Workforce and Dev Center
Main Jax Library
303 N. Laura Street, 32202
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Author, Speaker
President of Strategic Vision Coaching

















https://www.sbdc.unf.edu/find-an-sbdc/
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	Join us for this combined workshop that highlights the importance of Customer Service and Conflict Management.  Erica Allgood is a communication consultant, coach and professor with over 30 years of experience. Ivana Gavric, owner of Your Eventors, Inc. has over 10 years of Customer Service experience.  In this workshop, you will learn how to manage conflict with internal & external customers, while learning how to better service them.
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