The Office of the Ombudsman

presents:
How to Remain in the Proper Posture

When Dealing with Payment & Performance
Disputes
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“It’s All in Black and White”

April 3, 2026 @ 10:00 AM —10:30 AM
I|;=-"

(webinar via Teams)

*Eligible for JSEB Continuing Education Credit*

Click HERE to register or email
ombudscomplaint@coj.net



https://events.gcc.teams.microsoft.com/event/cfb810c2-6ad7-4905-8dfa-d02632077cbc@69b7a791-5a9c-4661-b6cf-1c6fb3d271c6
mailto:ombudscomplaint@coj.net




Upcoming Events

Fireside Chat
Flyer Attached

Foundations First: Building Fundable

Organizations From Day One
Flyer Attached

Introduction to Quickbooks
Flyer Attached

Coffee, Cash Flow, & Clarity
Flyer Attached

10X Your Business
Flyer Attached

www.jseb.jacksonville.gov/events /-\%J/

Jacksonville Small and Emerging Business












COFFEE,

CASH FLOW
& CLARITY

This in-person pop-up
series is designed for
individuals, new and
aspiring business owners.

APRIL9 & 23
12:00 PM -2:00 P

These are short, 10-15 This is a space where
minute, real entrepreneurs and community

conversations over members can get ask questions,
coffee. get clarity and resisted to move
forward with confidence.

itsmymoney.info

Enjoy free coffee
while we chat.




H JSEB Workshop
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10:00 am

Scale Your
Business 10x

e 9 Drivers of Top
Companies

e 7 Mindsets of Great
Leaders

------------
RN

JSEB Workforce & Dev Center
Main Library 8303 Laura Street 32202

More Information & Registration

Strategic Vision Coaching
Kent Irwin
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